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Abstract

The purpose of this study is to explore the differences in the performance rating of
candidates with high and low professional competence given by interviewers of different
genders in video and face to face interviews. In this study, EMBA graduate students and
college students with work experience are invited to serve as interviewers in mock
interviews, and to give rating scores to mock candidates with different professional
competence in different situations such as video interviews or face to face interviews.
Analyzing 320 valid sample data, the following findings are obtained: First, the
performance rating of candidates with high professional competence by interviewers is
higher than that of candidates with low professional competence. Secondly, the
performance rating of candidates with high and low professional competence by
interviewers during video interviews is more than that the degree of gap is greater than
that of face to face interviews. Finally, the performance rating of candidates with high and
low professional competence by female interviewers during video interviews is more than
that the degree of gap is greater than that of face to face interviews, but there is no
significant difference that the degree of gap between the performance rating of candidates
with high and low professional competence given by male interviewers to video
interviews and face to face interviews. This article also discusses the theoretical and

practical implications of the research findings.
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