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Title A Study of Switching Cost Antecedents:
The Role of Joint Innovation

Author Feng-Hsu Liu  Gun-Hao Song
This study investigates how supplier maintains long-term relationship with their buyers.
Using detailed questionnaire on 121 buyers in Taiwan, and PLS analysis is used in this study.
Our analysis revealed three significant findings. First, perceived supplier’s communication

Abstract competence has the positive effect on perceived supplier’s knowledge sharing competence.

Second, perceived supplier’s knowledge sharing competence is also related positively to
buyer’s joint innovation. Third, perceived switching cost is caused positively by buyer’s joint
innovation. Overall, our results provide strong evidence that buyer’s joint innovation mediate
the influence of supplier’s competence on buyer-supplier dependence relationship.
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