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Abstract

A theoretical model of the relationships among transformational leadership, organizational
culture, perceived organizational support, and employee turnover intention was developed and
tested. The serial mediating effect of organizational culture and perceived organizational support
was explored. Participants were drawn from five Taiwanese electronic manufacturing service
(EMS) companies in the information technology (IT) sector, and 621 valid surveys were
collected. Model 6 of Hayes (2013) SPSS macro PROCESS was used to test the hypotheses.
The result fully supports the proposed hypotheses that organizational culture and perceived
organizational support mediate the relationship between transformational leadership and
employee turnover intention. It is also found that the mediating effect by organizational culture
and perceived organizational support in series is even stronger than that by organizational
culture alone. The critical role of perceived organizational support on turnover intention in the
EMS industry was highlighted.
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