EH BEEAHEBENE I - DB GBS

=3 2R (BIREMEEHELRZEE (EEE))

S Ki7E FEPGTREN G R (O LIRE - REFRE) EEEER (ATER - 48E
A~ BHEEAR) BIEHSRAR (WBEERL - BIFARR0 B(R T i EAVEEET A - BTk
G T =VEST » FiEH SR REE 1000 KBGEZER 500 KARMSE » LA 123 {7
G o ONTEEREI > HEEAHASESEIERNRE Mg R EEHSSEN
HIEFMEE W H - BEGEEENER - BN EEEARBEBENHIRG - A3
EIRR -

BT | HEEA fFEUMgEME SR
Title A Study on the Influence of Intellectual Capital on Organizational
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Author(s) Ya-Hui Ling
Abstract | The main purposes of this study is to discuss the potential moderating role of
corporate social responsibility (labor protection and environmental
protection) between the relationship of intellectual capital (human capital,
structure capital, customer capital) and organizational performance (financial
performance and innovation performance). The data was collected from a
questionnaire survey from Taiwanese 1000 top manufacturing firms and top
500 service firms. Altogether 123 effective questionnaires from 123 firms are
collected. Based on the analysis results, both intellectual capital and
corporate social responsibility have positive associations with organizational
performance. Corporate social responsibility also plays a moderating role
between intellectual capital and a firm’s performance.
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