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Abstract

Services are typical produced and consumed at the same time. Since the
customer is also present as the service is being produced, the service quality
provided by first-line employees will be a key influencing factor for business
operation. Furthermore, compensation programs are designed to encourage
first-line employees to put out more effort to complete their service jobs. By
linking compensation management to quality control, a few researchers
believe that employees will improve their service quality. Therefore, this
study will conduct a survey and test the relative hypotheses. In summary,
these following findings are found: (1) Based on the analyses of correlation
and regression, this study finds that there are significantly positive impacts
of hygiene-based pay and skill-based pay on service quality and there are
significantly negative impacts of salary range on service quality. (2) In order
to interpret the moderating effects of business strategies, the multiple
regression is applied to test the relative hypotheses. However, this study
shows that the service style of foodservice industry will moderate the impacts
of pay level and skill-based pay on service quality.
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