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Abstract

This study is based on the dynamic capability framework. We collect empirical
data from manufacturing firms in Taiwan by questionnaire for measuring
dynamic capabilities and business performance. This study mainly
investigates that the performance of dynamic capability and the effect of
dynamic capabilities on the business performance in different variability of
industrial environment. Furthermore, we might verify if the efficient model of
dynamic capabilities change in different environmental variability. The result
shows as following: first of all, in different environmental variability, there is
significant difference in the models of dynamic capabilities. Dynamic
capabilities have greater influence on performance in .In highly variable
environment, the performance of firms with high dynamic capabilities is
significantly better than those with lower dynamic capabilities. In addition, in
low variable environment, the performance of firms with high dynamic
capabilities is also significantly better than those with lower dynamic
capabilities. Consequently, we might conclude that no matter firms are in
highly or low variable environment, high dynamic capabilities can bring firms
competitive advantages and it is also essential to firms for creating
prominent performance. Second, in different environmental variability, the
models of dynamic capabilities are significantly different. In highly variable
environment, “process” is the crucial element in dynamic capabilities so that
firms should have excellent integration ability in order to adapt highly
variable environment by organization learning. In the other hand, “process” is




still a vital element in low variable environment. However, the importance of
“path” is relatively increasing. Therefore, firms are more likely to refer past
solutions and continue using past successful experiences.
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