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Abstract

As the economics recovery and exports increase in Asia, liner shipping
industry plays an important role of economics development. A rapid change
in information technology and business management, strategy management
is the key factor for businesses to survive, so managers should plan a
performance evaluation management system. However, current performance
evaluation management mostly focuses on financial indicators for
performance evaluation without taking innovation and customer satisfaction
into consideration. The purpose of this research is to develop a new
performance evaluation system based Intellectual Capital by integrating AHP
with Fuzzy Set theory. The empirical results will connect corporate strategy
goals with intellectual capital to develop operation action and build
management system.
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