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Abstract

Financial industry in Taiwan has suffered significant transformation in recent
years, and the banking industry takes an important part during this
change. Employees were found the key of executing business strategies and
enhancing organizational performance. The purpose of this study is to
examine the relationship among social support, professional commitment
and job performance at individual level. The population is banking industry.
1200 questionnaires were distributed, 411 of them were valid, and the return
rate was 34.25%. The results showed that: (1) social support is positively
related to professional commitment; (2) social support is positively related to
job performance; (3) professional commitment is positively related to job
performance; (4) professional commitment has no mediating effect on the
relationship between social support and job performance. The practical
implications and suggestions for future research are also discussed.

Key Words

Social support, Professional commitment, Job performance, Banking
industry.




