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Abstract

The implementation of the new pension system has brought about major
adjustments of welfare management on the part of enterprises in Taiwan.
Retirement security derived from the new pension system has resulted in the
changes of work-related attitudes on employees as well. The purpose of this
study is to investigate the effect of the implementation of the new pension
system on employees’ perception and work attitudes.

It is found that employees’ perception of the new pension system has a
positive effect on their job satisfaction and organizational commitment as
well as a negative effect on their intention to quit. The results confirm that
the new pension system is conducive to the enhancement of employees’ job
satisfaction and organizational commitment as well as the reduction of
organization’s turnover rate. Suggestions and recommendations for future
research are discussed.
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