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Abstract

The number of foreign labors in Taiwan is about 330 thousands, representing a significant
portion of the present labor force in Taiwan. The adjustment problems that foreign labors
might encounter include work adjustment, life adjustment and interaction adjustment. Some
studies find that personal traits could mitigate adjustment difficulties, but this study attempts
an investigation of the impact of organizational behavior aspect, namely social support, on
the relationships between adjustment and performance. In the context of overseas study,
social support is at least from four sources: work, group, health care and native country
contact. Therefore, in our theoretical framework, we intended to explore the relationships
among social support, overseas adjustments, and work performance of the foreign labors at
Export and Processing Zone. Questionnaire survey was used in this study. 627
questionnaires were sent out, in which 447 were effective. The findings are as follows: First,
social support has significant positive influence on overseas adjustments. Second, social
support has significant positive influence on work performance. Third, overseas adjustment
has significant positive influence on work performance. And the fourth, overseas adjustment
has partial intervening effect between social support and work performance.
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