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Abstract

Based on the importance of organizational citizenship behavior to an organization,
the present study investigate the mediating effects of POS and LMX on the
relationships between organizational justice, job satisfaction, and organizational
citizenship behavior through the perspective of social exchange theory. In the
setting of manufacturing industry, we collect empirical data form the multiple
sources of employees, coworkers, and supervisors. After matching the data sets,
we analyze the hypotheses inferred from the theoretical viewpoint of social
exchange. The results indicate that the mediating effects of POS and LMX are
supported. According to the results, some suggestions and implications are

offered to academic field and managerial practices.
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